RYTEC

HIGH PERFORMANCE DOORS

RYTEC® UNIVERSI

HicH PERFORMANCE DooOR TRAINING

Rytec University’s mission is to educate and train Rytec customers,
dealers, installers, contractors and employees. Rytec provides many
complimentary amenities for classes attended in Jackson, Wisconsin.
The option for remote classes is also available at an additional charge.
Courses provide basic-level through advanced-level instruction.

RYTEC PROVIDES (AT NO CHARGE)
¢ Two-day service training course

All training materials

Hotel room Wednesday and Thursday night
Breakfast Thursday and Friday at the hotel
Lunch on Thursday and Friday

Dinner Thursday night

Standard and customized courses
introduce students to Rytec high
performance doors and door
terminology. The comprehensive
courses are led by expert trainers

STUDENTS' RESPONSIBILITY
e All transportation including air travel to

and experienced door professionals.
Depending on the course, testing
may be required.

Upon successful completion of each

Milwaukee, W1 and ground transportation to
Rytec (Jackson, WI)

e Car rental or ride service due to travel distance
between the airport and our facility

¢ Miscellaneous meals and expenses (if desired)

¢ Major credit card required by hotel at check-
in to cover any extra charges (movies, phone
calls, room service, etc.)

course, a certificate of completion is Srommmen &
issued to each student. ST1a, A

CLASS SCHEDULE
» Various dates throughout the year

CLAssRooMm TRAINING

» Hands-on experience through classroom instruction and

demonstrations » Classes held on Thursday and Friday at Rytec Corporation

» Thursday class begins at 8:00 AM and ends at 5:00 PM
» Basics of installation, operation, adjustments and troubleshooting » Friday class is from 8:00 AM to 3:00 PM

» One-on-one discussions with trainer and industry colleagues

» Jackson classes feature a factory tour including manufacturing

. . » Lunch provided each day, along with several breaks
and full-size doors in use

Enroll at RytecDoors.com/RUenroll
Call 262.677.9046 to get connected with our training coordinator

OPENING DOORS...OPENING MINDS




RYTEC® UNIVERSITY

HicH PERFORMANCE DoOOR TRAINING

COURSE REGISTRATION \W/HAT OUR STUDENTS HAVE TO SAY...

Rytec University is open to customers, dealers, contractors
and employees. Several standard and custom courses
are available. Some courses have limited attendance;

"My experience was excellent. | "By far the best training
was able to walk away confident course offered by a door

participants are enrolled on a first-come basis. For more in my ability to service your manufacturer.”
information about Rytec University, contact the training product line effectively.”

coordinator.

*Charges, special registration and cancellation policies may apply.

Course

RYTEC 101
Length: 2 Days

RYTEC 201
Length: 2 Days

RYTEC 301
Length: 2 Days

RYTEC 151
Length: Variable
dependent on
request

Enroll at RytecDoors.com/RUenroll

- Mike, Rytec Installer - Mark, Rytec Dealer

Title and Description Level

Introduction to Rytec High Performance Doors Introductory
Beginner Level Service and Installation

Recommended Audience: New technicians/maintenance personnel with no experience.

Description: This course introduces students to Rytec high performance doors and associated
nomenclature. It will introduce basic electrical and mechanical troubleshooting, basic controller
programming coupled with basic installation instructions.

Prerequisites: Rytec pre-test.

Outcome: RYTEC 101 Certification after course completion.

Intermediate Programming and Troubleshooting Intermediate
Recommended Audience: Service technicians/maintenance personnel with previous door
experience but limited high performance door knowledge.

Description: This course will introduce students to intermediate level hands-on programming
of the System 4 controller, including comprehensive technical concepts and advanced troubleshooting
for the Rytec System 4 error code listings.

Prerequisites: RYTEC pre-test and a minimum of 6 months troubleshooting experience.

Outcome: RYTEC 201 Certification after course completion.

Advanced Service Training Advanced

Recommended Audience: Team leads, Rytec Specific Technicians, and/or Field Service Managers.

Description: This course will prepare the student to deal with complex issues without the need for
factory support. It will include the complete Rytec error code listing with troubleshooting outcomes.
Students who complete this course will also be qualified to teach their coworkers Rytec 101.

Prerequisites: RYTEC 201 Certification and a minimum of 6 months field experience after completing
RYTEC 201.

Outcome: RYTEC 301 Certification after course completion.

Customized Service Training Intermediate
Recommended Audience: Service technicians/maintenance personnel looking for personalized training
on specific Rytec products.

Description: This course will cover a personalized selection of topics based on their specific needs of
customized training.

Prerequisites: RYTEC pre-test and a minimum of 6 months troubleshooting experience.
Outcome: RYTEC 151 Certification after course completion.

Call 262.677.9046 to get connected with our training coordinator R"E£
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