
 
 
Bulletin # 173 Spiral Polycarbonate Care Page 1 of 1 

Technical Support                  800-628-1909 (toll-free)                    helpdesk@rytecdoors.com 

Summary Cleaning and Care of Polycarbonate Vision Panels 
Products Affected Spiral Doors with Polycarbonate Windows. 
Key Word Tags Cleaning, Care, Polycarbonate, Windows, Vision Panels 
Tools/Equipment 
(If Required) Small Squeegee, Microfiber or Lint Free Cloth 
Parts/Materials (If 
Required)  
Related Media  
Author Randy Meyer, RevA M. Burzlaff Issue Date 12/22/2010 Status Active 
 

Please Read The Entire Bulletin Before Proceeding 
Instructions for cleaning and care of polycarbonate windows/vision panels in the Rytec Spiral series 

doors. 
 
 
NEVER 
Never use traditional cleaning agents, glass cleaners like Windex® or all-purpose cleaners. 
Never use ammonia or ammonia-based cleaning products. 
Never use abrasives or powered cleaning products. 
Never use aerosol spray products – the propellant itself may cause damage. 
Never use paper towels, scrub brushes or squeegee-style brushes. 
 
Routine Cleaning 
1. Rinse with flowing water. 
2. Clean with warm water and a small amount of mild non-abrasive soap. (dish soap). 
3. Lightly rinse vision panels using a water spray. 
4. Remove excess water using a clean and dry microfiber or lint free cloth. 
5. Use a small squeegee to completely dry all panels.  
6. Wipe any additional moisture with a dry microfiber or lint free cloth. 
 
Occasional Heavy Cleaning and Fine Scratch Removal 
1. Remove all surface dirt and dust with warm water spray. 
2. Mix a mild non-abrasive soap (dish soap) into a bucket of warm water. 
3. Gently wash using a microfiber or lint free cloth keeping the cloth sudsy at all times. 
4. Lightly rinse vision panels using a water spray. 
5. Remove excess water using a clean and dry microfiber or lint free cloth. 
6. Use a small squeegee to completely dry all vision panels. 
7. Wipe any additional moisture with a dry microfiber or lint free cloth. 
8. Over the counter products can be used to polish the vision panels. Products such as (Novus 
Polish #2 – www.novuspolish.com) is designed specifically for polycarbonate windows and will help 
maintain clarity and shine of the vision panels. Follow the instructions on the product for the proper 
application. NOTE: Please be sure the product is non-abrasive and designed specifically for 
polycarbonate windows. 

Any questions please contact Rytec Customer Support at 1-800-628-1909. 
 


