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Summary Installing programming updates via USB drive 
Products Affected All Doors with System 4 controllers 
Key Word Tags USB, Program Update, Sys4 
Tools/Equipment 
(If Required)  
Parts/Materials (If 
Required) USB Drive, Phillips Screw Driver 
Related Media  
Author Mike Burzlaff Issue Date 6/7/17 Status Active 
 

Please Read The Entire Bulletin Before Proceeding 
 
The following procedure explains how to install the new software. The file(s) sent need to be copied 
onto a blank USB drive. 
 
1. Power down the controller and wait for 15-20 seconds 

 
2. Install USB that contains files “APPL000X”  
 -“X” will be the application file number. Some programming updates will have multiple application file 
 updates. 
 
3. Set parameter P.999=10. 

 
4. Navigate to P.944 and move cursor to right by pressing “reset” button once 
 
5. Press up arrow 3 times, you will see 1,2, then a blinking dot next to the “=” sign 
 
6. Wait for the blinking to stop which could take several seconds to several minutes. 
 
7. With the cursor on the right press the up button until you see 0001 
 
8. When you see”0001” with a “?” mark after it. 
 
9. Press and hold “reset” button until blinking cursor appears again. Within a few second the display should go 

back to “0001” with a check mark on the right. 
 
10. When there are multiple updates on the USB, using the up (possibly down) arrow, navigate to file “0002” 

and then press and hold “reset” again until the blinking cursor appears.  This time it should only be a very 
short time until you see “0002” with a check mark next to it. Repeat for all the files sent along. 

 
11. TAP the reset to get the cursor back under the P.944. You will have to tap it several times to get to the right. 

 
12. Press and hold reset to exit out of programming. 
 
 
If you have any questions please contact Rytec Customer Support at 1-800-628-1909. 

 


