
Hands-on Training      
with a 

Door Expert

In-person, à la carte training program 
for servicing and maintenance of 
Rytec high-performance door models. 
Held at our facility in our Tech Center, 
it offers hands-on learning with 
multiple door models. 

Designed for our customers, dealers, 
installers and contractors to customize 
their own learning plan for their teams' 
specific needs that will help them learn 
proper techniques and procedures. 

The custom tailored course is led by 
expert trainers and experienced door 
professionals. Upon successful completion 
of each course, a certificate of completion is 
issued to each student.

Training session may include the follow:

Industry door terminology

Controller programming, parameters and 
error codes

Electrical and mechanical troubleshooting

Motor brakes, bottom bars, activations,  
photo eyes, etc.

Cold Storage Applications 

Preventative maintenance and more

Rytec Provides (at no charge*) 

Students' Responsibility  
•	All transportation including air travel to 

Milwaukee, and ground transportation 
to Rytec in Jackson

•	Miscellaneous meals and expenses
•	Credit card required by hotel at check-

in to cover any extra charges

UNIVERSITY

•	One or two-day service training course
•	All training materials
•	Hotel rooms Wednesday and Thursday 

nights
•	Breakfast Thursday and Friday 

(provided by hotel)
•	Lunch Thursday and Friday
•	Dinner Thursday night

What's Included

Scan code or  
visit us online at: 
RytecDoors.com/RU

Get connected with our 
training coordinator today!

Register
Now!



Safety During Maintenance

Introduction to Doors and Controllers

TEC (Technical Education Center) Overview

SmartSurround® Training and Troubleshooting

Inputs and Outputs

Start Up Procedures

Bottom Bar Safeties Including New MU Crash 
Sensor

Motor Brakes (Voltages and How to Test)

Controllers: Differences Between System 3®,  
System 4® and System 4+™

Door Assistant App

How to Properly Wire a Controller

Activation and Warnings

Photo Eyes and Light Curtains

Error Codes and Basic Troubleshooting

Preventative Maintenance

Cold Storage Applications 

Classroom Training

Course Module Selection Options

Class Schedule

Hands-on experience through classroom instruction and 
demonstrations

One-on-one discussions with trainer and colleagues

Basic operation, adjustments and troubleshooting

Receive a certificate of completion

Modules may vary online.       Already checked are required lessons and will be part of each session.

Something you don't see? 
Ask our training coordinator about other topics of interest you don't see listed here and we can work it into your schedule.

Other:

We work with you to best fit your schedule

Classes held on Thursday and Friday at Rytec in Jackson, WI

Thursday class begins at 8:00 AM and ends at 5:00 PM

Optional Friday class is from 8:00 AM to 12:00 PM

Lunch provided each day, along with several breaks 
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Like Us on Social!

Participants: Session Date(s):

Flight Info:

Topics of Interest

Expert Led Service & Maintenance Training

UNIVERSITY


